My Planned Care Patient Information Platform

NHS

University Hospitals

Coventry and Warwickshire
NHS Trust

Centre for Reproductive Medicine — Surgical Sperm Retrieval

Introduction

The Covid pandemic has had a significant impact on the NHS ability to provide routine elective services. We
recognise that patients are waiting longer than we would all like and it is not always possible to identify when
treatment will take place. This document provides you with information on how you are able to support yourself
while waiting to attend the hospital. The guidance has been written by clinicians who are responsible for your care.

Please read the following information in conjunction with the staying healthy guidance appropriate for your
condition

Guidance for Patients
Information regarding surgical sperm retrieval is available at the following address:

https://www.uhcw.nhs.uk/ivf/treatments/ssr/

What should | do if my health is deteriorating?

If your health is deteriorating, you may need to be seen by your Consultant for review and further assessment and
management. The secretarial numbers of the Gynaecological Consultants are shown below

In an emergency situation we would suggest you attend the Emergency Gynacology unit for assessment.

Contact Us

If you would like to find out more about services please do not hesitate to get in touch. You can talk to our friendly
staff by telephoning us on the following numbers.

Main Reception (appointments/general enquiries): 024 76968879
(Monday-Friday 9am-4pm, answerphone available)

* Please note that this is a very busy line, if you leave a message staff will return your call as soon as they possibly
can. The answer phone is checked first thing in the morning and at regular intervals throughout the day for
messages. Messages left on a Saturday and Sunday will be dealt with first thing Monday morning.

Nurse Helpline: 024 76968856 (Nurse available between 2pm-3pm Monday-Friday, otherwise you may need to leave
a message)

Semen Analysis: 024 76968873 (Answerphone available. Please note: Results cannot be given over the telephone)
Embryology queries: 024 7696 8876 (Answerphone available)

Donor sperm queries (Paula): 024 7696 8887

Egg donation queries (Claire): 024 7696 8873

Secretaries: 024 7696 7381 / 024 7696 7372

Emergency out of hours (Gynaecology Ward): 024 7696 7000

Email: crm@uhcw.nhs.uk (Checked regularly by secretaries)
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For more specific enquiries a number will be included within your clinic appointment letter as appropriate.
Secretary to Mr Izzat — 02476 967372
Secretary to Mrs Bulchandani — 02476 967024
Secretary to Mr Dunderdale — 02476 967383
Secretary to Ms Shanbhag — 02476 967410
Secretary to Mr Twigg - 02476 967372
Secretary to Mr Kumar — 02476 967410
Secretary to Mr Keay — 02476 967409
Secretary to Dr Agrawal — 02476 967409
Secretary to Mr Ghobara — 02476 967409
Secretary to Dr Maitra — 02476 966990
Secretary to Ms Jones — 02476 966990
Secretary to Dr Woodman — 02476 967383
Secretary to Dr Sabri — 02476 967406
Secretary to Ms Kandavel - 02476 969397
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